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Q. Please state your name and business address.

A. My name is Robert L. Thornton. My business address is 4720 Piedmont Row

Drive, Charlotte, North Carolina.

10

16

17

Q. WVhat is your position and what are your responsibilities with Piedmont

Natural Gas Company ("Piedmont" )?

A. I am employed as Manager of Gas Accounting.

Q. Please briefly describe your education and experience.

A. I received a B.S. degree from The College of Charleston in 1984. In 1985, I

was employed by Duke Power Company as a staff accountant. In 1990 I was

employed by Ingersoll-Dresser Pump Company as Controller. In 1994, I was

employed by Public Service Company of North Carolina, Inc. ("PSNC"), as a

Senior Financial Accountant and was promoted to Director —Investor Relations

and Financial Projects in 1998. After PSNC was acquired by SCANA

Corporation I was employed by Cox Technologies in 2000 as Controller and

Assistant Treasurer. In 2004, I was employed by HSBC Mortgage Corp. as

Manager of Regulatory and Investor Reporting. I was employed by Piedmont

Natural Gas Company, Inc. ("Piedmont" ) in 2007 as Manager of Gas

Accounting.

19

20

21

23

Q. Please describe your responsibilities as Manager. of Gas Accounting.

A. My responsibilities include: recording the cost of gas on Piedmont's books,

maintaining a proper match of revenues and cost of gas in Piedmont's income

statements, recording Piedmont's margin in accordance with regulatory

requirements in each of the three state jurisdictions in which Piedmont
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operates, verifying volumes and prices on all invoices relating to the purchase

and transportation of natural gas, and recording gas inventory accounts and

deferred accounts. I am also responsible for the middle office functions related

to the experimental hedging program implemented in South Carolina pursuant

to Commission Order No. 2002-223 dated March 26, 2002.

Q. Have you previously testified before this Commission or any other

regulatory authority?

A. I have not previously testified before this Commission, however, I have

testified before the North Carolina Utilities Commission in Piedmont's most

10 recent annual review of gas costs in Docket No. G-9, Sub 542.

Q. How long have you been employed by Piedmont as Manager of Gas

Accounting?

16

A. Approximately seven months.

Q. Why were you hired by Piedmont?

A. At the time I was hired, Piedmont was experiencing some difficulties in its gas

cost accounting functions and I was hired to help address and correct these

17 difficulties.

Q. Has the Company made progress in improving its gas cost accounting

functionality since you began work earlier this year?

20

21

A. Yes. As is described in more detail in the direct testimony of David Carpenter,

we have made significant improvements in identifying and correcting
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weaknesses in our gas cost accounting practices and procedures in the last

seven months. These efforts are ongoing.

Q. What is the purpose of your testimony in this proceeding?

A. The purpose of my testimony in this proceeding is to report to the Commission

Piedmont's end-of-period balances and accounting in its deferred accounts in

order to permit the Commission to determine that Piedmont's true-up

procedures for the review period have resulted in a properly stated cost of gas

and that Piedmont's gas costs are properly recorded in compliance with

Piedmont's Gas Cost Recovery Mechanism and Hedging Plan.

10 Q. Has the Office of Regulatory Staff reviewed Piedmont's accounting for

its cost of gas for the review period in this proceeding?

12

13

14

A. Yes. The Commission has previously ordered Piedmont to maintain an account

reflecting its gas costs each month, the amount of gas costs recovered each

month, and amounts defetTed each month. The audit staff of the Office of

17

Regulatory Staff has conducted a detailed audit and review of the activity in

that account, as well as the detailed data supporting the accounting entries to

that account.

18

19

20

21

Q. Does the Company also maintain a hedging deferred account?

A. Yes. Effective April 1, 2002, Piedmont implemented an experimental natural

gas hedging program pursuant to Commission Order No. 2002-223. Pursuant to

this program, Piedmont maintains a Hedging Deferred Account in which it
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records the results of its hedging activities undertaken in accordance with its

hedging plan. The audit staff of the Office of Regulatory Staff has also

conducted a detailed review of the balance in this account and detailed

accounting data supporting that balance and review period entries in that

account.

Q. Have you prepared any exhibits with your testimony?

A. Yes. I have attached as exhibits the analysis of the South Carolina Gas Cost

Deferred Account (Exhibit (RLT-1)) and the Hedging Deferred Account

(Exhibit (RLT-2)) for the review period.

Q. Does this conclude your testimony?

A. Yes.
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Jeffrey M. Nelson
Office of Regulatory Staff

1441 Main Street
Suite 300
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of Piedmont Natural Gas Company, Inc. is being served this date via U.S. Mail upon:

Jane Lewis-Raymond
Vice President & General Counsel

Piedmont Natural Gas Company, inc.
P.O. Box 33068

Charlotte, North Carolina 28233

David Carpenter
Managing Director Regulatory Affairs
Piedmont Natural Gas Company, Inc.

P.O. Box 33068
Charlotte, North Carolina 28233

This the 11th day of October, 2007.
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